
NEW, IMPROVED 
Injury Reporting 
Method for 
Customers
with Multi-state 
Coverage

Chesapeake Employers’ customers with coverage in other states can  
now report injuries directly to Zurich, our partner for multi-state coverage. 
This new option for reporting an injury will allow an expedited claims  
response for incidents occurring outside of Maryland.

Report an Injury Occurring Outside
Maryland
Customers can report an injury occurring outside  
Maryland and submit supporting documentation to  
Zurich using any of the options listed below:

 Website:  www.zurichna.com (Fastest)
 Phone:      877-405-9045
 Email:       USZ_CareCenter@Zurichna.com
 Fax:            800-622-8081 
 Mail:          Zurich Customer Care Center 
                      P.O. Box 968017 
                      Schaumburg, IL 60196

Of course, customers may continue to report 
out-of-state injuries directly to Chesapeake Employers 
via our Injury Reporting Hotline at 1-888-410-1400 or at
www.ceiwc.com 24/7.

Send Medical Bills and Reports
Medical bills and reports for injuries should 
be emailed to:  
usz.zurich.claims.documents@zurichna.com.

Please include your company name, policy number,  
and/or the claim number when emailing medical  
bills and reports to Zurich.
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